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The overall experience of the Designmatters Fellowship was tremendous. 

It facilitated significant personal growth by placing me in a challenging 

environment. I had to define my own role—was I a project manager, a 

systems designer, interaction designer, graphic designer? I have an interest 

in creating a role that perhaps none of these titles communicate: Using my 

skills as a designer to contribute at the strategic level. This, I think, I was 

able to achieve at UNICEF.

The Innovation Team at UNICEF gave me the opportunity to explore this 

role while working on projects with a global scale. Our Stories is a project 

to orally collect personal stories from youths, adults, and elders across the 

globe. We organize their stories across a virtual map, giving them locations 

and relationships amongst each other. But what makes the project special is 

the interesting way it becomes accessible: the stories become and open API  

(a feed, a source of content that can be plugged into other models).

With the goal to collect the personal stories of the world, we need to make 

these stories accessible to the world—not just the part of the world with 

high-bandwidth internet access that can view an interactive map. By 

channelling the stories into a feed, advocates, artists, and designers can  

use them in ways that are accessible to their own audiences: via mobile 

phone, broadcast over the radio, projected at a UN presentation, in the 

classroom, etc. There is no one right way to organize the world’s stories,  

but by making it open we enable each advocate to to organize them in the 

right way for his audience.

Our Stories shows my contribution at a strategic level. We reworked 

the project from a map with stories to global platform in line with the 

Innovation Team’s open-source philosophy. I presented this idea to 

Stephan Cho, Google’s Vice President of Applications, who took a strong 

interest in the project and generated support from within Google. 

http://www.jdjarvis.com


Stephan was one of many interesting people I met. Jonathan Harris, a favorite artist 

of mine, was interested in Our Stories as well and came to our office on my invitation. 

Stephanie Sigg, a Creative Director at McCann Erickson and Art Center Alum, served 

as my mentor in New York. Jessica Carey, a design executive recruiter at RitaSue 

Siegel, was another great contact. Jared Hendler at Edelman Digital, a host of Media 

Design Program alumni at Johnson & Johnson Global Strategic Design, numerous Art 

Center alumni all over New York, the list goes on.

Working with Allison Druin, Director of the Human Computer Interaction Laboratory 

at the University of Maryland, was another incredible opportunity. HCIL runs an 

innovative program that includes children in the design process for large corporate 

projects. Co-creating systems and their interfaces with kids strikes a level of empathy 

and insight unattainable with traditional techniques. After our session at HCIL, 

I proposed a program to periodically involve kids in the design process of future 

Innovations Team projects.

Designing in the realm of Non-Governmental Organizations presented is own unique 

set of challenges. For example, each project’s name and brand must function across 

languages. Securing funding and approval for projects also proved difficult. But the 

social consciousness of the organization is second to none. Working with the high 

profile of UNICEF lends an incredible potency to your work, and generates a level of 

excitement, fulfillment, and collaboration that is unique to the NGO sector. Everyone is 

interested in working with you!

I was able work across a wide variety of projects—from continuing the Youth 

Journalist Platform we began in the Art Center class, to an emergency response system 

integrating UNICEF’s different international branches—from designing logos and 

branding, to managing a team of developers in Cairo. All while experiencing as much 

during my first visit to New York as possible.

A tremendous experience indeed.
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