


My fellovvship EXperience started

with a UNICEF >Ponsored coyrse about |
storytelling in the developmg world.

Meeting with the youth
| travelled to the Caribbean to research

journalist group The Backlot
with Youth Journaljsts and design

in Paramaribo, Suriname.

storytellmg system where Many people’s
only access js 5 mobile phone.




KIDS IN GROUPS

What happens when everyones

mobile phone goes off at once?

\We designed content to be played

on speakerphone and use only

1 minute of phone credit.




We compiled OUr research intg thjs
book, along with detailed wireframes
for a project management System
tailored to youth journalists.

Browse the book here
Browse the book here


http://www.jonnyj.net/m4/UNICEF/UNICEF_hi_low_web.pdf
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We developed a storytelling
program for the XOs - 5100
laptops being distributed

around the developing world.



http://www.laptop.org

UNICEF’s annual conference runs
parallel with the g8 Summit, allowing

youths the Opportunity to dialog with

world leaders. Our team developed the
online platforms that allowed youth
ambassadors tg connect before. during,
and after the summit.
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At the University of Maryland

Human Computer Interaction

| aboratory, we spent 3 days
designing a storytelling program

---------

SR i kids 7 - 12 years s
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We didn’t just have themn fest our

program, we actually sat down on

the floor and built it with them.

T

This approach yielded
compelling resylts we
wouldn't have recieved
from the adults back at
headquarters. | proposed
Program to include Kids ma

the '
design of future projects



http://www.cs.umd.edu/hcil/




‘ect was Our Stotes:



ane Our Stories

] _F‘i http: / fwww.ourstories.org/ o BlQ- Google

Our Stories home pages: | == Select one ==
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Our Storles Home

Aboul Dur Stories The Our Stories™ project helps people share the stories of their lives, no matter whera they live or how their stories

Founding Pariners unfold. We're providing resources to create and share personal stories from all over the world, starting with children in
developing countries who are using One Laptop per Child (OLPC) computers or those who are working with UNICEF radio
Eind a Story preducers to record and share interviews. Children are asked to record the stories of elders, family members, and friends.

e s You can listen to cur growing collection of global voices on this site, which includes stories from Brazil's Museum of the

Interview Guides Person and stories from Ghana, Uganda, Tanzania, and Fakistan (through UNICEF). Soon, stories from other countries

Press Center will also be available for listening here. And in the future, we'll make it possible for people of all ages arcund the world to
add their content to the Our Stories site.

Frequently Asked

Questions Feel free to explore our site, listen to stories, and leam about the world through the voices of others. You may even be
. B inspired to capture the stories of your own friends and family. Everyone has a story to tell. What's yours? Student | Adult
ms an ¥ =

Listen. Learn. Live.

Our Stories had to be | -
le to the many kids

\d without

| designed Our

Click on an icon on the map below to view stories from that part of the world.
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http://www.ourstories.org
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http://www.jonnyj.net/m4/UNICEF/our_stories_document_web_14.pdf
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Continuing the project from the ‘
Art Center class, | completed the

T O e LR
EEAEROAIE

TRAINING CREATION | initial system design for the global
More about youry, |  Youth Journalist Platform, which

Journaijst P rtal

= B0 G connects, assists, and distributes

youth journalists and their

= . programming around the world.


http://www.jonnyj.net/m4/UNICEF/yjp_proposal_16.pdf
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all up with your hands and
rearranging them together
in a different way, like g

| Mobile phone, a ragjg _
like the open AP|.



http://jonnyj.net/m4/UNICEF/world_tangrams_02.pdf

Stephanie Sigg, an Art Center Alum

and Creative Director at McCann
Erickson, periodically met with fellow
Designmatters Fellow Justin Cram
and me to discuss oyr projects and

experiences throughout the summer.
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| visited and did some
work for Johnson |
& Johnson's Global
Strategic Design Office,
where several MDP
alums work.
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There are a thousand and
one other things | did in New

See the video of my.
York, like twirl this electric

fellowship experience
hula-hoop at the ITP / MAKE condensed into 5

MagaZine graduation ShO\/\/... mmgtﬁﬁ,b,@f@



http://www.jonnyj.net/m4/UNICEF/video/dm_doc_hi_320x240.mov

-And visjt Coney Island




mepemepe.com Jdjarvis.com

Video of Fellowship Personal Essay Designmatters Site

Innotavation Team Site My Site



http://www.jdjarvis.com
http://www.artcenter.edu/designmatters
http://www.mepemepe.com
http://www.jonnyj.net/m4/UNICEF/fellowship_reflections_jarvis.pdf
http://www.jonnyj.net/m4/UNICEF/video/dm_doc_hi_320x240.mov

The overall experience of the Designmatters Fellowship was tremendous.
It facilitated significant personal growth by placing me in a challenging
environment. I had to define my own role—was I a project manager, a
systems designer, interaction designer, graphic designer? I have an interest
in creating a role that perhaps none of these titles communicate: Using my
skills as a designer to contribute at the strategic level. This, I think, I was
able to achieve at UNICEF.

The Innovation Team at UNICEF gave me the opportunity to explore this

role while working on projects with a global scale. Our Stories is a project

to orally collect personal stories from youths, adults, and elders across the
globe. We organize their stories across a virtual map, giving them locations
and relationships amongst each other. But what makes the project special is

the interesting way it becomes accessible: the stories become and open API
(a feed, a source of content that can be plugged into other models).

With the goal to collect the personal stories of the world, we need to make
these stories accessible to the world—not just the part of the world with
high-bandwidth internet access that can view an interactive map. By
channelling the stories into a feed, advocates, artists, and designers can
use them in ways that are accessible to their own audiences: via mobile
phone, broadcast over the radio, projected at a UN presentation, in the
classroom, etc. There is no one right way to organize the world’s stories,

but by making it open we enable each advocate to to organize them in the

right way for his audience.

Our Stories shows my contribution at a strategic level. We reworked
the project from a map with stories to global platform in line with the

Innovation Team’s open-source philosophy. I presented this idea to

Stephan Cho, Google’s Vice President of Applications, who took a strong

interest in the project and generated support from within Google.



http://www.jdjarvis.com

Stephan was one of many interesting people I met. Jonathan Harris, a favorite artist
of mine, was interested in Our Stories as well and came to our office on my invitation.
Stephanie Sigg, a Creative Director at McCann Erickson and Art Center Alum, served
as my mentor in New York. Jessica Carey, a design executive recruiter at RitaSue
Siegel, was another great contact. Jared Hendler at Edelman Digital, a host of Media
Design Program alumni at Johnson & Johnson Global Strategic Design, numerous Art
Center alumni all over New York, the list goes on.

Working with Allison Druin, Director of the Human Computer Interaction Laboratory
at the University of Maryland, was another incredible opportunity. HCIL runs an
innovative program that includes children in the design process for large corporate
projects. Co-creating systems and their interfaces with kids strikes a level of empathy
and insight unattainable with traditional techniques. After our session at HCIL,

I proposed a program to periodically involve kids in the design process of future
Innovations Team projects.

Designing in the realm of Non-Governmental Organizations presented is own unique
set of challenges. For example, each project’s name and brand must function across
languages. Securing funding and approval for projects also proved difficult. But the
social consciousness of the organization is second to none. Working with the high
profile of UNICEF lends an incredible potency to your work, and generates a level of
excitement, fulfillment, and collaboration that is unique to the NGO sector. Everyone is

interested in working with you!

I was able work across a wide variety of projects—from continuing the Youth

Journalist Platform we began in the Art Center class, to an emergency response system
integrating UNICEF’s different international branches—from designing logos and
branding, to managing a team of developers in Cairo. All while experiencing as much
during my first visit to New York as possible.

A tremendous experience indeed.

More on My fellowshp



http://www.jonnyj.net/m4/UNICEF/dm_fellowship_jarvis.pdf

